
 
 

SOP #14 - EMERGENCY CALL BACK ASSIGNMENTS 
 
Emergency call back for these emergencies shall be mandatory when the emergency creates 
jeopardy to the public health, safety, and welfare of the City. 
 
Interpretation of an emergency shall be as follows: 
 
1. When one's property is being violated by a public act or an act of God; 
 
2. When one's life is jeopardized by a public act or act of God; 
 
3. When one's limbs are jeopardized by a public act or act of God; or 
 
4. When one's health is jeopardized by a public act or act of God. 
 
A public act is defined to mean an activity that is designed, administered, and enforced by the local 
city government. 
 
An act of God means a disaster caused by natural forces of nature e.g. a tree falling on a house, or 
flooding from a heavy rainfall. 
 
There are no exceptions allowed to this procedure.  Each department shall develop a plan to 
implement the procedure defined above.  Said plan shall be approved by the City Manager after 
consultation with the employee association. 
 
 


