
Prepared For:

Seaside County Sanitation District
Board of Directors

September 13, 2011

Southern Monterey Bay Dischargers GroupSouthern Monterey Bay Dischargers Group

Grease Outreach PartnershipGrease Outreach Partnership

PROGRAM SUMMARY REPORTPROGRAM SUMMARY REPORT

Presented by:
Karen Harris, Community Relations Specialist
Monterey Regional Water Pollution Control Agency



CA Waste Discharge Requirements 
(WDRs) – General Permit

• State Water Board Order 2006-0003, 5/2/06, 
CA Water Code Section 13263, requires:
– Sanitary Sewer Management Plan (SSMP):

• FOG Control Program (Section D 13 (vii)):
– An implementation plan and schedule

for a public education outreach program
that promotes proper disposal of FOG.

– Preventative measures monitoring
and measuring for program effectiveness

Wet Wells clogged with FOGWet Wells clogged with FOG
LoverLover’’s Point, Pacific Grove CAs Point, Pacific Grove CA

(photo by MRWPCA 3/30/99)(photo by MRWPCA 3/30/99)



Southern Monterey Bay Southern Monterey Bay 
Dischargers GroupDischargers Group

• Began 03/04 After WDR Issuance
• Pooled Funds - $15,000 Total
• Cost Based on Population Served
• Partners (10):

• Salinas
• SCSD
• Monterey
• MCWD
• City of Pacific Grove

• CAWD
• CCSD
• Cal-Am
• PBCSD
• County of Monterey



Southern Monterey Bay Dischargers GroupSouthern Monterey Bay Dischargers Group

Mass Media Campaign FY 10/11Mass Media Campaign FY 10/11

• Integrated Components
• Targets Residential 

Dischargers
• Varied Demographics
• Focus on Holidays
• Annual Evaluation

GreaseGrease



Southern Monterey Bay Dischargers GroupSouthern Monterey Bay Dischargers Group

Mass Media Campaign FY 10/11Mass Media Campaign FY 10/11
Grease Grease -- Put a Lid on It!Put a Lid on It!

• TV Commercials
• Print & Online Ads
• ClogBusters.org
• Search Marketing
• Social Media
● MRWPCA Support



WDR Grease OutreachWDR Grease Outreach
TV CommercialsTV Commercials

• 43% of Media Consumption
• 43% of Media Purchases Nation Wide

• Greater Visibility & Reach
• Co‐Ad Online

• KSBW 
–Highest Rating

– Covers Group Demographics,
High Latino Viewership, Geographics



WDR Grease OutreachWDR Grease Outreach
TV CommercialsTV Commercials

KSBW 11/7/10 – Jan 2011



WDR Grease OutreachWDR Grease Outreach

Traditional Print AdsTraditional Print Ads
●Monterey County Herald
●Salinas Valley Weekly
●La Ganga (Weekly) 
●Carmel Pine Cone



Print AdsPrint Ads

La Ganga 12/10 & 12/24/10

Monterey County Herald
11/21 & 11/24/10

Carmel Pine Cone
1/7/11



WDR Grease OutreachWDR Grease Outreach

Online AdvertisingOnline Advertising

• WDR Campaign FY 10/11
– TV KSBW, 4 months, 25,000 impressions/mo

– Newspapers
• Monterey County Herald

(4 months, 2 with Yahoo! zip code targeting 
at 50,000 impressions/mo)

• More People Getting News Online
• Tracking:

- Traffic Reports
- Click Throughs



WDR Grease OutreachWDR Grease Outreach

Online AdsOnline Ads
Herald, Nov. 2010

KSBW Online Ad, June 2011

KSBW
Jan. 2011



ClogBusters.Org WebsiteClogBusters.Org Website



WDR Grease OutreachWDR Grease Outreach
Search MarketingSearch Marketing

• Target People with Clogged Pipes
• Traffic Reports
• Inexpensive
• Popular Sites Selected

–eLocal Plumbers.com
• #1 ranked site on Google for a search for ‘plumbers’
• 1 year, Incl Clog Blog

–TheCityOf.com (Monterey, Plumbers)
• 6 mo. 
• +6 mo. free



Search MarketingSearch Marketing
CityOfMonterey.com/plumbersCityOfMonterey.com/plumbers

Lists plumbers in the areaLists plumbers in the area

2,205 views in 8 months2,205 views in 8 months



Search MarketingSearch Marketing
eLocalPlumbers.comeLocalPlumbers.com

2010 Page Views:  670
YTD Page Views (8/16/11):  265



Clog BlogClog Blog
eLocalPlumbers.comeLocalPlumbers.com

Blog Post for December, 2010Blog Post for July, 2011



WDR Grease OutreachWDR Grease Outreach

Social MediaSocial Media



MRWPCA SupportMRWPCA Support
• Turkey Fryer Oil Disposal PSA’s
• Customer Newsletters
• Website
• Community Presentations
• School Outreach

– 5th graders
– Pre- and post-surveys

• Exhibit Surveys



MRWPCA FY 10/11 OutreachMRWPCA FY 10/11 Outreach

SCSD ResidentsSCSD Residents
• Schools visited: (219 students)

– Marshall (3 classes)
– Del Rey Woods (assembly)
– Int’l School of Monterey (2 classes)

• Tours:
– The Village Project’s 

Water/Wastewater Course

• Exhibits/Talks:
– Earth Day MPC
– Earth Day NPGS
– Monterey County Fair
– Water Awareness Day Celebration, Del Monte Center
– Community Day, Monterey Bay Aquarium
– Monterey County Science Fair Special Awards
– Sustainable Seaside talk



SurveysSurveys



EVALUATIONEVALUATION
Is It Working?Is It Working?

• Exhibit Surveys (MRWPCA area)
– Proper grease disposal awareness increased from 

63% to 91% (since 2000)

• Student Surveys FY 10/11
(know where neighborhood stormdrains flow)

– 65% of all students reached (n=865)
– SCSD Schools (3):  Pre- and Post Presentation:  

• increased from 59% to 72% 



EVALUATIONEVALUATION
Is It Working? (con.)Is It Working? (con.)

• Online & Web Reports
– Highest Entrance Sources from:

• eLocalPlumbers and direct
• MRWPCA and Google search

• Fewer Beach Closures
– Reduced from 10 in 2002 to 0 since 2004

• Facebook
– Please Friend The Clog



ADDITONAL OPTIONS

SCSD – bilingual mailer with 
coupon for grease scraper (2002)

• Mailers
− Letters
− Brochures
− Flyers
− adWorks

• Ads
− Print/Online
− Shopping carts
− Buses



• Magnets
• Can Lids 
• Door Hangers
• Grease Scrapers
• Grease Cans 
• & More:

– Goodie Bags, Pencils, Can Cozies,
Stickers, Water Bottles

Put a LidPut a Lid
On Grease!On Grease!

Thank You!Thank You!
Pacific Grove Public Works Dept.Pacific Grove Public Works Dept.

(831) 648(831) 648--57225722

FAT TRAPPER BY RANGE KLEEN

• Magnets 
• Can Lids
• Door Hangers
• Grease Scrapers
• Grease Cans 
• & More:

– Goodie Bags, Pencils, Can Cozies,
Stickers, Water Bottles

ADDITIONAL OPTIONS
Give Aways



““Changing Wastewater To Safe WaterChanging Wastewater To Safe Water””

Karen Harris
Community Relations Specialist

(831) 645-4604
karenh@mrwpca.com

Questions and Comments?


